
 

 

Stay EMS-Ready at Home 
Buffalo EMS wants to help our senior community stay safe, independent, and 
ready for emergencies. Use this checklist to prepare your home and personal 
information so first responders can provide the best possible care when seconds 
count. 

Home Preparation 
• Post your address clearly—large numbers visible from the street, especially 

at night or in winter. 
• Keep a spare key in a secure lockbox for responders if you live alone.  
• Make sure walkways, driveways, and steps are clear of snow, ice, or clutter. 
• Install nightlights and remove loose rugs or cords that can cause falls. 
• Add grab bars in bathrooms and non-slip mats in tubs or showers. 

Medical Information 
• Keep a current Medication List and Allergy List on the fridge and in your 

wallet. 
• Include your doctor’s name, emergency contacts, and preferred hospital. 
• Have copies of your Advance Directives, DNR, or POLST forms in an easy-to-

find place. 
• Update your medication list after each doctor visit or prescription change. 

Emergency Readiness 
• Have a ‘Go Bag’ near your front door: ID, insurance card, glasses, hearing 

aids, phone charger, and medication list. 
• Make sure your house number is visible from the road—even at night. 
• If you use oxygen or medical devices, tell EMS on arrival and keep extra 

supplies ready. 
 
 
 



 
 
 

• Keep a list of emergency contacts by your phone or in your phone’s ICE (In 
Case of Emergency) section. 

• If you live alone, consider a medical alert device or daily check-in system. 

When to Call 911 
• Chest pain or pressure 
• Shortness of breath or difficulty breathing 
• Severe pain, heavy bleeding, or major falls 
• Sudden weakness, numbness, confusion, or trouble speaking (possible 

stroke) 
• New or severe confusion or unresponsiveness 
• If you are unsure—call. Buffalo EMS would rather check than have you wait. 

Tips for Working with EMS 
• Stay calm and answer dispatcher questions clearly. 
• Unlock your door and turn on outside lights if you can safely do so. 
• Secure pets before EMS arrives. 
• If possible, have someone meet the crew to direct them inside. 
• Tell EMS about medications, allergies, and recent changes in health. 
• Bring your medication list and advance directive paperwork to the hospital. 

 
Buffalo EMS is here to serve you with compassion and professionalism. 
Together, we can help our senior community stay safe, prepared, and EMS-ready 
at home. 
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